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__________________________________________________________________________________ 
___________________________________________________________________________________________________________________________________ 
 

POSITION TITLE:  Camp Director  Salary Grade: 8 
      

DEPARTMENT: Customer Experience FLSA: Exempt 
 
REPORTS TO: Outdoor Experience Manager DATE:  

_______________________________________________________________________________________ 
__________________________________________________________________________________________________________________________________ 
 
Position Summary 
The Camp Director provides a broad range of camp and outdoor program strategy and support to the 
organization, while being a brand ambassador. The incumbent is responsible for the development and 
facilitation of year-round outdoor experiences along with planning and directing the operation of summer 
resident camp, living at the program center properties during summer resident camp.   This incumbent will 
work collaboratively with the Outdoor Experience Team to create strategies, resources, and tools to support 
member utilization of national program curriculum and delivery of program through the council’s jurisdiction.   
This position will supervise the summer resident camp staff. In partnership with the Summer Camp Leadership 
Crew the incumbent will ensure a high-quality and engaging outdoor experience for girls. 

Council Expectations of Employee 
o Adheres to council policies and procedures 
o Acts as a role model within and outside GSMH  
o Performs duties as workload necessitates  
o Behaves and communicates in a positive and respectful way  
o Communicates regularly with supervisor about Department issues  
o Demonstrates flexible and efficient time management and ability to prioritize workload  
o Consistently reports to work on time prepared to perform duties of position  
o Meets Department and individual performance goals and standards  
o Ensures that diversity and pluralism are embraced and incorporated into the work of the council 
o Responsible for providing reliable internet service to support a remote work environment 

 

Major Accountabilities   
1. Provides leadership to the summer camp staff; provides clear and consistent accountabilities and 

direction, ensuring that ongoing coaching, feedback, and staff development is managed, resulting in 
a high functioning team. 

2. Work with the Outdoor Experience Manager on the development, implementation, and evaluation of 
year-round quality outdoor program and summer camp that is consistent with GSMH goals and 
meets the needs of participants from a diverse population.  

3. Facilitate outdoor experiences outside of summer resident camp including but not limited to high 
adventure activities, troop camping, and other outdoor events designed to promote resident camp. 

4. Coordinate camp activities, organization, government, and disciplinary matters; oversee planning 
and implementation of Girl Scout Program in all areas of camp within the guidelines established by 
the Outdoor Experience Manager.  

5. Works closely with the Property Manager and Rangers to ensure emergency procedures for camp 
are developed and observed and that major emergency maintenance is taken care of immediately.  

6. Hires, trains, and supervises seasonal camp staff; promote staff morale. 
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7. Provide superior customer service to all campers, parents/families, staff, volunteers, and vendors.  
8. Prepare necessary reports on camp operations and activities; maintain accurate records of income 

and expenses; submit financial records and bills for timely payment.  
9. Ensure that outdoor program events, activities and staff meet quality, consistency, and safety 

guidelines, including GSUSA, GSMH, and state guidelines as applicable.  
10. Ensure that curriculum developed for specific outdoor program activities meet all organizational 

standards and criteria while effectively emphasizing progression of skills and leadership 
development.  

11. Participate in council-wide activities and events, department meetings, one-on-one meetings with 
colleagues and cross-functional staff teams as required.  

12. Keep abreast of trends and issues affecting girls, the camping industry as well as GSUSA’s changes 
and requirements. 

13. As a brand ambassador, utilizes the Girl Scout Brand guidelines to present a positive and 
professional image that is consistent throughout all work. 

14. Active participation in the development of environments that foster diversity, equity, inclusion, and 
access through words, actions, and attitude.   

15. Utilizes the G.R.E.A.T Customer Service model to contribute to the Customer Service work culture 
and to Own the Customer Experience.  

16. Performs other duties as assigned.  

 
Supervisory Responsibilities 
Supervise the seasonal summer resident camp staff. Carries out supervisory responsibilities in accordance 
with GSMH policies and applicable laws. Responsibilities include interviewing, hiring, and training employees; 
planning, assigning, and directing work; appraising performance; rewarding and disciplining employees; 
addressing complaints and resolving problems.  

 
Position Qualifications   

• Be at least 25 years of age per American Camp Association standards. 

• Bachelor’s Degree in related field or experience commensurate with degree. 

• Minimum two years’ experience in organized camp leadership, including camp program 
development, delivery and evaluation, business and operating procedures, marketing, and strategic 
planning. 

• Knowledge of American Camp Association standards 

• Visionary leader with a big-picture perspective 

• Ability to plan intentional outdoor programming that incorporates the Girl Scout Mission and Girl 
Scout Leadership Experience 

• Training and experience in teaching outdoor program to adults and children 

• Strong interest in issues that affecting girls and young women. Desire to grow interest of the 
outdoors with children. 

• Excellent written and verbal communication skills; excellent facilitation, conflict resolution, and 
presentation skills. 

• Strong interpersonal skills: ability to cultivate, motivate, and maintain effective working relationship 
with staff and volunteers from diverse backgrounds and all organizational levels.  

• Ability to work collaboratively on a high-functioning team and have a track record of working 
effectively with cross-functional teams.  

• Strong goal setting, project planning, budget management, organization, and follow-through skills.  

• Ability to manage multiple projects and work in a fast paced, changing environment. 

• Project management skills to be able to comply with a budget and be accountable for expenditures, 
inventories, and other GSMH resources.  
 

Competencies 
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• Achievement Focus: Demonstrates persistence and overcomes obstacles, measures self against 
standard of excellence, recognizes and acts on opportunities, sets and achieves challenging goals. 

• Judgment and Decision-Making: Recognizes when immediate action is required and when sufficient 
information has been obtained to make a decision; supports decisions or recommendations with data 
and/or reasoning; defines and implements solutions to problems. 

• Personal Integrity and Professional Conduct: Demonstrates dependability, honesty, integrity, 
trustworthiness, and credibility; models appropriate professional behavior; accepts responsibility for 
own actions; maintains confidentiality; upholds ethical standards even the face of opposition.  

• Team Building: Knows team-building techniques and processes; collaborates with others to create 
optimal solutions; fosters a commitment to a team approach to work; promotes partnerships between 
work units; collaboratively defines boundaries and outcomes of work responsibilities; shares 
information with others; recognizes and rewards team accomplishments; shares decision- making 
responsibility with team members.  

• Self-Management and Confidence: Takes initiative and can work independently with minimal 
oversight; continually reassessing own skills and identifying areas for improvement; willingly accepts 
constructive criticism; adaptable, organized, and attentive to detail.  

 

Physical Demands 
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions.  

While performing the duties of this job, the employee is occasionally required to stand; walk; sit; use hands 
to finger, handle, or feel objects, tools or controls including the operation of computer keyboard, calculator, 
copier machine and other office equipment; reach with hands and arms; climb stairs; balance; bend and stoop, 
kneel, crouch or crawl; talk or hear within normal range for telephone use. The employee must occasionally 
lift and/or move up to 50 pounds.  Possess endurance including prolonged standing, some bending, 
stooping, and stretching. Operate with exposure to various weather conditions and animals such as 
bugs, snakes, bats, racoons, and other animals common to the area.  
 
Specific vision abilities required by the job include close vision, distance vision, color vision, peripheral vision, 
depth perception, and the ability to adjust focus, ability to read numbers, reports and computer terminals. 
Occasional high stress work may be required in dealing with volunteers/staff. Evening and/or weekend work 
is required. The job requires travel. 

Work Environment 
Work environment characteristics described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job. Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential functions. While performing the duties of 
this job, the employee is exposed to weather conditions prevalent at the time. The noise level in the work 
environment is usually moderate.  

Disclaimer 

The above statements are intended to describe the general nature and level of work being performed by 

people assigned to this classification. They are not to be construed as an exhaustive list of all responsibilities, 

duties, and skills required of personnel so classified. All personnel may be required to perform duties outside 

of their normal responsibilities from time to time, as needed. The employee is expected to adhere to all agency 

policies and to act as a role model in adherence to agency policies.  

This position description does not constitute a contract. 
 
Hiring Salary Range: $35,586 


